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[bookmark: _GoBack]Preston Park Surgery - Patient Consent for Email Communication:
I choose to make use of the email communication service with the Preston Park Surgery. 
I confirm that I understand that these communications;
May include information about Direct Patient Care, e.g. appointments, services, clinics and screening programmes that may be offered by the Surgery or the NHS,  clinical information (e.g. test results), medical advice, letters with confidential personal and medical information (as would have previously been sent by post). If confidential information is being sent the Practice will use the NHS Trend Encryption Micro service. To read these mails you will be required to register with Trend Micro with a password.

May include Non Direct Patient Care information, including Practice information and changes, Practice Participation Group (PPG) information, requests to complete questionnaires about health and lifestyle, administration issues, medications etc. We intend to use this very infrequently and only to provide you with important information that will impact on your care or may provide helpful information. We do not have the technical resources to offer you specific options to choose which of these non-direct patient care communications you may wish to receive, so opting in will mean you get all communications. 
Emails received directly from the surgery will come from the address: s.prestonparksurgery@nhs.net.
Emails received from the practice website will come from the address: noreply@prestonparksurgery.co.uk
I would like to communicate with Preston Park Surgery by email. I understand that internet email is not a secure medium. I understand that there is a possibility that my emails and the responses could be intercepted and read by someone else as currently emails between private and NHS email addresses are not always encrypted (except confidential emails sent from the practice to a patient via NHS Trend Encryption Micro service). I will bear this in mind in deciding how much information to seek and how much information to disclose by email. 
I understand that this is not a clinical consultation service and if I require clinical advice or attention I should contact the practice directly.  
We strongly recommend that you use a private email account, not a family or shared account to avoid the risk of confidential information being viewed by third parties. Onward forwarding of this information sent via email is at the risk of the patient. It is the patient’s responsibility to update contact details if they change.
Emails are only reviewed and processed by members of the practice team who follow strict confidentiality and data protection guidelines. All your data is held securely within the NHS data base and via encrypted protection on our website. We will never disclose your details to Third Parties.
I consent to email communication about Direct Patient Care ☐
I consent to email communication about Non Direct Patient Care ☐
I decline email communication ☐
	Patient name:
	

	Date of Birth:
	

	Patient Signature:
	

	Date:
	

	My email address for communication is:
	


☐ This is my email address		☐ This is the email address of a nominated person
	Name of nominated person (if applicable):
	

	Relationship to patient (if applicable):
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